Technical Functions design: what effect the apparatus should have 

•  Example: change coffee beans and water into coffee 

•  How: take inspiration from other, similar designs 

Conceptual specification of user interface 

•  Example: on/off switch, on/off light 

•  How: take inspiration from other, similar designs; be creative 

User interface design 

•  Example: a push button in the form of a coffee bean, with a LED in it 

•  How: make a selection from existing interface solutions, or create a new one 

